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BASIC COMMUNICTION COURSE ANNUAL 
Author Identifications 
 
 
 
Marybeth G. Callison is a graduate student in Interper-
sonal Communication at Georgia State University. She 
teaches public speaking and a hybrid basic communication 
course. She received the Outstanding Graduate Teaching 
Assistant Award in 1995 from the Georgia State Univer-
sity Department of Communication. Her research interests 
include student motivation, children’s communication 
competence, verbal aggressiveness, and relationship devel-
opment. 
 
Karen Freisem (M.A., M.A.T., University of Washington) 
is an instructional consultant and language specialist at 
the Center for Instructional Development and Research at 
the University of Washington. She works with interna-
tional teaching assistants (TAs) to help them enhance their 
language proficiency and communication skills in the con-
text of their TA roles. Her research interests focus on de-
veloping the teaching effectiveness of international TAs. 
 
Michael Z. Hackman (Ph.D., University of Denver) is a 
Professor of Communication at the University of Colorado, 
Colorado Springs. His research interests include humor, 
leadership, creativity and communication, and cross cul-
tural communication. 
 
Katherine G. Hendrix (Ph.D., University of Washington) 
is an Assistant Professor of Communication at the Univer-
sity of Memphis and has directed the basic course for the 
past three years. Her classroom experience includes com-
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munity and college level teaching. Her research interests 
include graduate teaching assistant socialization and pro-
fessor credibility. 
 
Mark Hickson, III (Ph.D., Southern Illinois University) is 
Professor in and Chair of the Department of Communica-
tion Studies at the University of Alabama at Birmingham. 
His research interests include nonverbal communication, 
communication theory, and communication education. 
 
Lawrence W. Hugenberg (Ph.D., The Ohio State Univer-
sity) is Professor of Communication and Director of basic 
courses and video lab at Youngstown State University. He 
is a past chair of the National Communication Association 
Basic Course Commission and the Central States Commu-
nication Association Basic Course Committee. He has pub-
lished articles related to and co-authored several textbooks 
for the basic communication course. His research interests 
include communication assessment, the basic communica-
tion course, organizational communication, and communi-
cation pedagogy. 
 
Karla Kay Jensen (Ph.D., University of Kansas) is an 
Assistant Professor and Director of the Basic Course at 
Texas Tech University. Her research interests are in basic 
course, GTA training, and pedagogical issues. 
 
Charles A. Lubbers (Ph.D., University of Nebraska - Lin-
coln) is an Assistant Professor in the A. Q. Miller School of 
Journalism and Mass Communications at Kansas State 
University. His research interests are in the area of inter-
cultural communication and he has conducted research on 
the basic course in communication studies departments as 
well as mass communication programs. 
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Sherwyn P. Morreale (Ph.D., University of Denver) is an 
Associate Director of the National Communication Associa-
tion. She is the former Director of the Center for Excel-
lence in Oral Communication at the University of Colo-
rado, Colorado springs. Her research interests include 
public speaking pedagogy, the assessment of oral commu-
nication competence, and gender communication. 
 
Barbara S. Moyer (M.A., Kent State University) is a doc-
toral student in the Department of Interpersonal 
Communication at Bowling Green State University. Her 
research interests include the basic communication course, 
family communication, and rhetorical criticism. 
 
Michael R. Neer (Ph.D., University of Missouri) is an As-
sociate Professor at the University of Missouri at Kansas 
City. His research interests include communication appre-
hension, assessment, and argumentative processes. 
 
Brooke L. Quigley (Ph.D., University of Washington) is 
an Assistant Professor of Communication at the University 
of Memphis. She has taught a variety of introductory and 
upper division courses and has produced videotapes de-
signed to enhance instruction. Her research focuses on the 
areas of instructional development and media criticism. 
 
Kristi A. Schaller (Ph.D., Ohio University) is an Assis-
tant Professor of Communication at Georgia State Univer-
sity. She teaches undergraduate and graduate courses in 
interpersonal communication as well as undergraduate 
business and professional communication, human commu-
nication, and public speaking courses. Her primary re-
search interest is in instructional communication, partic-
ularly teacher-student communication and student learn-
ing. Other research interests include communication pat-
terns on urban campuses and teaching assistant training. 
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William J. Seiler (Ph.D., Purdue University) is a Profes-
sor and Chair of the Department of Communication Stud-
ies at the University of Nebraska - Lincoln. He is the au-
thor of several textbooks including one on classroom com-
munication. He has a long line of research concerning the 
basic course, especially as it applies to the basic course 
using the Personalized System of Instruction (PSI). 
 
Shawn Spano (Ph.D., Indiana University) is an Associate 
Professor of Communication Studies at San Jose State 
University. In addition to teaching the basic course, he also 
teaches upper division and graduate courses in 
communication theory, interpersonal communication, and 
communication research methods. His research interests 
include interpretive approaches to communication, partic-
ularly in the area of social constructionism. He has pub-
lished work in interpersonal communication competence, 
conflict resolution, student outcomes assessment, the his-
tory of rhetoric, contemporary public address, and commu-
nication pedagogy. He is currently working with the Public 
Dialogue Consortium and the City of Cupertino, CA on a 
project to improve the quality of public discourse in local 
communities. 
 
David E. Williams (Ph.D., Ohio University) is an Assis-
tant Professor and Director of Forensics at Texas Tech 
University. His research interests are in the areas of social 
movement research and forensics activities. 
 
Andrew D. Wolvin (Ph.D., Purdue University) is Profes-
sor of Speech Communication and Director of the basic 
communication course at the University of Maryland, Col-
lege Park. He has published research studies on the basic 
communication course and is co-author of three basic 
communication course texts. 
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